Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

(Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11003z

Phone: 801093976(

E-mail.cgribypl@hotmail.corr

Website:www.cgrfbypl.conr

Complaint No.CG-589/24

MOHD NASEEM

Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

ORDER SHEET

Date: 28.11.2024

Present:

I. Mr. Akash Rulela, Counsel for the complainant.
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.12.2024

P

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com
%

Complaint No.CG-559/24

VIKAS KUMAR SRIVASTA

' Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 28.11.2024

Present:

. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 10.12.2024

/%2‘3:

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-555/24

OMPAL SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 28.11.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr. Laliton behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard,

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.12.2024

s

SECRETARY/REGISTRAR



| R F Consumer Grievance Redressal Forum

A FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

H
f«;_*:“ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
? 1’] Shahdara, Delhi-110032

\ Phone: 8010939760
P L E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-591/24

ISHA GARG
Vs -
BSES YAMUNA POWER LIMITED(D) NAND NAGARI
ORDER SHEET
Date: 28.11.2024
Present: %

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 12.12.2024

e

SECRETARY/REGISTRAR




CoRE Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

i i (Constituted under section 42 (5) of Indian Electricity Act. 2003)

4 Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

- Shahdara, Delhi-110032
Il Phone: 8010939760
E-mail:cgrfbypl@hotmail.com
BYPL Website:www.cgrfbypl.com

Complaint No.CG-557/24

SACHIN KUMAR

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 28.11.2024

Present:

I. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.12.2024

A

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Slalion Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-268/2024

MOHAN LAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 28.11.2024

Present:

1. None present on behalf of the complainant
2. Ms. Kavya, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. OP is present and heard.
OP seeks time to file K.No. file and details of the address showing that property falls inU.P.

Fixed for further arguments on 17.12.2024.

h -

(P.K. AGRAWAL) (SR. (PBQFINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG No. 363/2024

MAYA NIRANJAN GADA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 28.11.2024

Present:

L.~ Mr. Neeraj Kumar, Counsel of the complainant
2. Ms. Kavya, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel of the complainant seeks adjournment.

Fixed for further arguments on 12.12.2024.

(P.K. AGRAWAL) (%{AN) (P.KRINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG- 471/2024

MOHD HAROON
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel of the complainant seeks adjournment for filing rent agreement.

Fixed for further arguments on 12.12,2024.

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

(P.K. AGRAWAL) (@AN) (P.W




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/N8NKS

Complaint No. CG-318/2024

MOHD RIZWAN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 28.11.2024

Present:
1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties stated that they have amicably settled the matter. An amount of Rs, 7901/ -
is to be paid by the complainant settlement. OP is directed to provide the complainant
revised bill within seven days from the date of this order and the complainant is directed to
make the payment of the same, accordingly.

In view of the above, we are of considered opinion that the grievance of the complainant for
bill correction has been addressed by OP. Therefore, the complaint is disposed off as settled
between both the parties.

Complaint is closed. File be consigned to Record Room.

(P.K. AGRAWAL) (S%AN) (P.K.NGI)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-483/2024

MADHWI DEVI
Vs

‘BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

Date : 28.11.2024

Present:

ORDER SHEET

1. Mr. P.K. Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks more time for filing K.No. file. Both the parties are also directed to conduct joint
site visit on 04.12.2024 at 3.00 PM to ascertain the actual position at site.

Fixed for further arguments on 10.12.2024.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.ﬁm) (I’.W
MEMBER (TECH.) CHARMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG-323/2024

POONAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 17.12.2024.

(P.K. AG\?’\@L} (Sﬁ{\m (I%GH)
H

MEMBER (LEGAL) MEMBER (TECH.) CHXIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

Complaint No. CG-365/2024

MOHD NIZAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMINAGAR

ORDER SHEET

Date : 28.11.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Prabhat Mukhariya, Mr. Lalit & Ms. Chhavi Rani, on
behalf of respondent

Case called out. Both the parties are present and heard.

Concerned official of OP is present and stated that it is not possible to give estimate of the
tilted pole without demolishing of the extended balcony or wall by the complainant.

- The same matter was earlier also put up before the Forum vide C.G. No. 278/2023 in which
Forum ordered the complainant to remove the pole encroachment and thereafter, should
apply for fresh new electricity connection.

The official of OP is directed to visit the site of the complainant on 29.11.2024 and mark the
area which needs to be demolished by the complainant. The complainant should

accordingly take action for demolishing the extended portion.

Fixed for further arguments on 12.12.2024.

e P
(P.K. AGRAWAL) (S.R, KHAN) (P. GH)

MEMBER (LEGAL) MEMBER (TECIL.) CHAIRMAN




Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0 SOSNKS

Complaint No. CG-232/2024

NEERAJ] KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Mr. Akash Swami, Ms. Shweta Bisht, Mr. Lalit & Ms. Chhavi Rani, on behalf
of respondent

Case called out. Both the parties are present and heard.
As per last orders of the Forum, the official concerned of OP is present before the Forum.
One more opportunity is given to the OP to clarify under what circumstances they have

released the connection to the adjoining shop.

Fixed for further arguments on 17.12.2024.

(P.K. AGRAWAL) (S:K KHAN) (P.RYSIKNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG No. 352/2024

KUNAL PRAKASH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Mr: Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (. ) (P.KWH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. C.G. No. 341/2024

DILIP KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) ‘K KHAN) (1&21(@}1)
RM

MEMBER (LEGAL) MEMBER (TECIH.) CI AN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/UHN 01508NKS

Complaint No. CG-190/2024

ASHOK KUMAR TIWARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(PK. AGRAWAL) (%N)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-307/2024

CHAITNYA DUTT & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

L. Mr. Imran Ul Haq Siddiqi, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.
OP files tie visit report. Same is taken on record.
Counsel of the complainant seeks time. Time granted.

Fixed for further arguments on 17.12.2024.

(P.K. AclgAfVAL) (S AN) (MGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAMRMAN



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

3‘ SECY/CHN 01 SIORNKS

g

Complaint No. CG-192/2024

RAFIQ AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Vinod Kumar, Counsel of the complainant

2. Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.

OP is directed to file energization date of all the connections.

Fixed for further arguments on 17.12.2024.

(P.K. AGRAWAL) (S.R. ) (P.K\QNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
_ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI S8NKS

Complaint No. CG-178/2024

MOHD AZAM
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.11.2024

Present:
3. Mr. Vinod Kumar, Counsel of the complainant

4. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent
Case called out. Counsel of the complainant and OP are present and heard.
OP seeks time for verification of the Architect Certificate.

Fixed for further arguments on 17.12.2024.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(P.R\SINGH)
CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-301/2024

RAM PARVESH MANDAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 28.11.2024

Present:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent

Case called out. Counsel of the complainant and OP are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) %AN) (IMGH)
I

MEMBER (LEGAL) MEMBER (TECH.) CHXIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-299/2024

VED PRAKASH BATRA & SEEMA BATRA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 28.11.2024

Present:
1. Complainant present in person

2. Mr. Akash Swami, Mr. Lalit & Ms. Chhavi Rani, on behalf of respondent
Case called out. Both the parties are present and heard.

Since representative of the complainant is not present, case could not be argued. Another
opportunity is given to the representative of the complainant to present before the Forum.

Fixed for further arguments on 12.12.2024. -

(P.K. AGRAWAL) (S.R N) (P.RIINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-308/2024

ANITA AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 28.11.2024

Present:

1. None present on behalf of the complainant
2. Ms. Ritu Gupta, Mr. R.S. Bisht, Mr. Lalit & Mr. Akshat Aggarwal, on behalf
of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 17.12.2024.

(P.K. AGRAWAL) (S;{%(H/AN) SINGH)

MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




C G R F Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
,fV (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

L Shahdara, Delhi-110032
7 Phone: 32978140 Fax: 22384886
E—maf!:cgrfbypl@hotmatl com

B Y P L SECY/CHN 01508

Complaint No, CG-509/2024

TANUJA CHAUHAN KASHYAP
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 28.11.2024

Present:
1. Ms. Sakshi, Counsel for the complainant

2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 05.11.2024,
14.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.

|_“"//'
&0

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

L Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
, Shahdara, Delhi-110032
Phone: 32978140 Fax- 22384886

E-mail:cgrfbypl@hotmail com

SECY/CHN 015/08NKS

-_— 00O

Complaint No. CG- 506/2024

SHAMIM
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 05.11.2024,

14.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.

SECRETARY/REGISTRAR




CERE Consumer Grievance Redressal Forum
ﬁi'i P FOR BSES YAMUNA POWER LIMITED
i - (Constituted under section 42 (5) of Indian Electricity Act. 2003)

5-__;1,, Sub-Station Building BSES (YPL) Regd. Office Karkardooma
f"":""} Shahdara. Delhi-110032
4 _ Phone: 8010939760
Ly : E-mail:cgrfbypl@hotmail com
BYP L Website:www cgrfbypl.com

%

Complaint No.CG-556/24

LALITA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 28.11.2024

Present:
I. Mr. Vinod Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & M, Lalit on behalf of BYPL

Case called out. Complainant and OP are present and heard.

O.P submitted that they would release the connection to the complainant by the end of the day .
Confirmation will be filed accordingly by OP.
Fixed for confirmation on 10.12.2024

P /

»/,

SECRETARY/REGISTRAR




C GRF Consumer Grievance Redressal Forum

') FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (§) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

W

Fd S

Ty

3
iy
Shahdara, Delhi-110032
F‘TTZ“] Phone 8010939760
*ELY E-mail:cgrfbypl@hotmail com
BYP L Website:www.cgrfbypl com

N

Complaint No.CG-586/24

HARBANSH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET
Date: 28.11.2024

Present:
|- Mr. Neeraj Kumar, Counsel for the complainant,
2. Ms. Chhavi Rani & Mr, Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supptied to representative of the complainant for filling rejoinder. il
any.

Fixed for filing rejoinder on 10.12.2024

S0
y. )

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 8010939760

E-mail:cgrfbypl@hotmail. com

Website:www.cgrfbypl.com

Complaint No.CG-588/24

SIYA DEVI
Vs
BSES YAMUNA POWER LIMITED(D) PATEL NAGAR

ORDER SHEET

Date: 28.11.2024

Present:

I. Mr. Vinod Kumar, Counsel for the complainant.
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Casc called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed tor tiling reply on 10.12.2024
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SECRETARY/REGISTRAR




FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

|

%'C GRF Consumer Grievance Redressal Forum
|

¥

|

| i Shahdara, Delhi-110032

| 'i1 Phone 8010939760
B YP L E-mail:cgrfbypl@hotmail com

Website:www cgrfbypl com
A ———
Complaint No.CG-585/24

GAUTAM KAPOOR & SIDHARTH KAPPOR
Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

ORDER SHEET

Date: 28.11.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant.
2. Ms. Chhavi Rani & Me. Lalit on behalf of BYPI.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 10.12.2024
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SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forum

3 v _ FOR BSES YAMUNA POWER LIMITEL
Py (Constituted under section 42 (5) of Indian Electricity Act. 2003

i1
“?;1 Sub-Station Building BSES (YPL) Regd. Office Karkardooma
-rrn Shahdara, Delhi-110032
A Phone: 801093976(
?-*P L E-mail:cgrfbypl@hotmail corr
Website:www.cgrfbypl conr

Complaint No.CG-587/24

NEHA PARVEEN
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SIELT

Date: 28.11.2024

Present:
I. None present on behalf of the complainant.
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. None present on behall ol the complainant and OP present.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. it

any.

Fixed for filing rejoinder on 10.12.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITE]

(Constituted under section 42 (5) of Indian Electricity Act. 200!
Sub-Station Building BSES (YPL) Regd. Office Karkardooms:
Shahdara Delhi-11003

Phone: 801093976

E-mail:.cgrfbypl@hotmail cor

Website:www.cgrfbypl cor

%
Complaint No.CG-560/24

NEELAM SHARMA
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 28.11.2024

Present:

1. Mr. Vinod Kumaﬂ Counsel for the complainant
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O .P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. il
any.

Fixed for filing rejoinder on 12.12.2024
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A FOR BSES YAMUNA POWER LIMITED
;3.,{1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
- Sub-Station Building BSES (YPL) Regd. Office Karkardooma

ATy Shahdara Delhi-110022
) Phone 8010939760

CGRF Consumer Grievance Redressal Forum
fi

P L Website:www cgrfbypl com

Complaint No.CG-553/24

PRAMOD GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 28.11.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr, Lalit on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 12.12.2024

SECRETARY/REGISTRAR




R E Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003

l"{‘{:* Sub-Station Building BSES (YPL) Regd. Office Karkardooma
AT Shahdara, Delhi-110032
T Phone 801093976C
{1\ &, E-mail cgrfbypl@hotmail com
BYPL Website:www.cgrfbypl com

Complaint No.CG-584/24

SRUTI SHARAFF
Vs
BSES YAMUNA POWER LIMITED(D) G. T ROAD

ORDER SHEET
Date: 28.11.2024

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 10.12.2024

SECRETARY/R E‘GIST RAR




C GRF Consumer Grievance Redressal Forum
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FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

) Shahdara, Delhi-110032
Phone: 8010939760

P L E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

L=

Complaint No.CG-590/24

SOM RAJ
Vs
BSES YAMUNA POWER LIMITED(D) YAMUNA VIHAR

ORDER SHELT

Date: 28.11.2024

Present:
I. Mr. Akash Rulela, Counsel for the complainant.
2. Ms. Chhavi Rani & Mr. Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party arc present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. if

any.

Fixed for filing rejoinder on 10.12.2024

SECRETARY/REGISTRAR




C G‘ R F Consumer Grievance Redressal [Forum
i FOR BSES YAMUNA POWER LIMITED

I{‘ v {Constitulted under section 42 (5) of indian Electricity Act. 2003)

r““"*? Sub-Station Building BSES (YPL) Regd. Office Karkardooma

I“’r “\] Shahdara, Delhi-110032
Uk ) Phone: 8010939760

¢ ¥ E-mail:cgrfbypl@hotmail com
BYPL Website-www cgrfbypl com

%—_

Complaint No.CG-562/24

MUKESH DEVI & SANGEETA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAIL NAGAR

ORDER SHEL]

Date: 28.11.2024

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr, Lalit on behalf of BYPL

Cuse called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder. if
any.

Fixed for filing rejoinder on 12.12.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail.cgrfbypl@hotmail com

CYATHN 015/08 %K

| :

Complaint No. CG- 478/2024

SALIBA BANO
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 29.10.2024,

14.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384888
E-maf!:cgrfbyp!@hotmaﬁ!.com

SECY/CHN 015/08NKS

Complaint No. CG- 467/2024

SADIYA USMANI & SAIDA SALIM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J
ORDER SHEET

Date: 28.11.2024
Present:

L. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 05.11.2024,
14.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN b}

M

Complaint No. CG- 469/2024

MOHD SALMAN
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for tiling rejoinder on dated 05.11.2024,
14.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

-_— e

Complaint No. CG- 468/2024

RONAK PARVEEN
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J
ORDER SHEET

Date: 28.11.2024

Present:

.

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 05.11.2024,

1.1.11.2024, and 28.11.2024.

Fixed for Arguments on 19.12.2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maf!:cgrfbypl@hotmail.com

% ' SECY/CHN 015/08NKS

Complaint No. CG- 552/2024

HIMANSHU DUA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA
ORDER SHEET

Date: 28.11.2024

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 12.12.2024.
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SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
{ V4 FOR BSES YAMUNA POWER LIMITED
iy (Constituted under section 42 (5) of Indian Electricity Act. 2003)

fm Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

| Shahdara, Delhi-110032

; Phone: 32978140 Fax: 22384886

B v D L E'ma”"cgrfbyp'%??gﬂi@.i';C,Ef]

-

“Complaint No. CG- 558/2024

PRIYA KAUSHIK
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted,

Fixed for filing rejoinder on 12.12,2024.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

—_— .

Complaint No. CG- 561/2024

KADAMBINI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.12.2024.

SLCRETARY/REGISTRAR
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Complai

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail com

SECY/CHN 01 5/08NKS

nt No. CG- 507/2024

ASHISH JAIN

Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Imran Ul Haq Siddi

2

Case called out. Counsel for the complainant and OP are present

The Complainant wants more time for filing rejoinder,

Fixed for filing rejoinder on 12.12.2024.
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SECRETARY/REGISTRAR

qi, Counsel for the complainant

2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

and heard.

Time granted.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/0BNKS

Complaint No. CG- 485/2024

RANJEET KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 28.11.2024

Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant

2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.
The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.12.2024.
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Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED
ay (Constituted under section 42 (5) of Indian Electricity Act. 2003)

f Sub-Station Building BSES (YPL) Regd. Office Karkardooma

_;;,"_\1 Shahdara, Delhi-110032

ﬁ\_\ Phone: 32978140 Fax 22384886

E-mail:cgrfbypl@hotmail com

B Y P | gyo@llﬂ_‘rb

SECY/CHN G15
\

Complaint No. CG- 521/2024

OM PRAKASH RAI
Vs
BSES YAMUNA POWER LIMITED (D) G. T. ROAD
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant filed rejoinder, same is taken on record.

Fixed for Argument on 19.12.2024,

Ing
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

% (Constituted under section 42 (5) of Indian Electricity Act. 2003)
: Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone' 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY!CHN 0}

-_— OO

Complaint No. CG- 530/2024

BEENA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD
ORDER SHEET

Date: 28.11.2024
Present:

1. None present on behalf of the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given to the complainant for filing rejoinder.

Fixed for filing rejoinder on 12.12.2024.
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Consumer Grievance R
FOR BSES yamu, .
(Constituted undersecﬁorr42(5)oflndian£

Sub-Station Building BSES (YPL) Regd. O]

Shahg
Phone: 32978¢
_ E-mail:cgri

—

Complaint No. CG- 510/2024

ANUPAMA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR
ORDER SHEET

Date: 28.11.2024

Present:

1. Ms. Sakshi, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.
Fixed for filing rejoinder on 12.12.2024

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfoypl@hotmail.com

SECY/CHN 015/08NKS

\

‘Com plaint No. CG- 490/2024

SUNITA YADAV
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI
ORDER SHEET

Date: 28.11.2024
Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.
The Complainant filed rejoinder, same is taken on record.

Fixed for Argument on 19.12.2024.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 551/2024

- MERAJUDDIN SAIKH

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date: 28.11.2024

Present:

—

2

ORDER SHEET

Mr. Neeraj Kumar, Counsel for the complainant
Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

S

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.12.2024.
, no-
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma

Shahdara, Delhi-110032

Phone 32978140 Fax 22384886
E-mail:cgrfoypl@hotmail.co

SECY/CHN 01 5/08NKS

Complaint No. CG- 537/2024

SANGEETA JAISWAL

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date: 28.11.2024

Present:

ORDER SHEET

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.12.2024.

SECRETARY/REGISTRAR




Consumer Lrievance Redressa] Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian E!ectricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-1 10032

Phone: 32978140 Fax: 22384886
E-malf'cgrfbypi@hotmali_com

SECY/CHN 015, O8NKS

Complaint No. CG- 550/2024

SARIKA SHARMA

Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J
ORDER SHEET
Date: 28.11.2024 b
Present:

1. Mr. Shubham Prajapati, Counse

I for the complainant
2. Mr. Lalit & Ms. Chhavi R

ani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard,

Counsel for complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 19.12.2024.

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone 32978140 Fax 22384886
E-mail:cgrfbypl@hotmail.com

Complaint No. CG- 520/2024

NEETU & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR I & II

Date: 28.11.2024

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant

)

2. Mr. Lalit & Ms. Chhavi Rani on behalf of respondent

Case called out. Counsel for the complainant and OP are present and heard.

The Complainant filed rejoinder, same is taken on record.

Fixed for Argument on 19.12.2024.

O
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CGRE : Consumer Grievance Redressal Forum

A FOR BSES YAMUNA POWER LIMITED
u ’ L S (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

fwfh_ Shahdara, Delhi-110032
, Lﬁ Phone: 8010939760
| E-mail:cgrfbypl@hotmail.com

BYP L :

Website:www cgrfbypl com

Complaint No.CG-554/24

KIRAN CHAND
Vs
BSES YAMUNA POWER LIMITED(D) G.T ROAD

ORDER SHEET

Date: 28.11.2024

Present:
I Mr. Neeraj Kumar, Counsel for the complainant
2. Ms. Chhavi Rani & Mr,.Lalit on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P. filed their reply. copy supplied to representative of the complainant for filling rejoinder. it
any.

Fixed for filing rejoinder on 12.12.2024
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